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I I. Service Categories

e Ship repair / spares & stores / fuel & fresh water / provisions.
e Crew stays, change and port transfers / medical emergency.

¢ Ship agency & freight forwarding / living services / other port support.

I Il. Enquiry & Ordering Tips

e State requirements clearly: item/spec/qty/time window/berth area.
e Compare quotes and verify provider credentials and reviews.

¢ Pricing and settlement follow the formal quotation; put payment terms into the order.

I I1l. Notes

e Mark urgency (AOG) and confirm by phone for emergencies.

e Dangerous goods and hot work require port approvals.
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